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The depositors of the insured banks placed
under All Inclusive Directions by the Reserve
Bank of India, with restrictions on withdrawal
of deposits, are advised to contact the
respective bank officials, submit the form on
willingness (alternate bank account details)
and other necessary documents immediately
to enable the banks concerned to submit to
the DICGC the list of depositors’ claims, up to

the insured amount of %5 lakh before the cut-
off date given to the bank by DICGC, to
discharge liability in terms of Section 18 A of
the DICGC Act. In case of any complaint, the
same may be sent to the Complaints
Redressal Cell of DICGC at
dicgc.complaints@rbi.org.in
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